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Likes
· I like this group because I meet people with HIV like me.

· I like the staff knowledge, they take care of us.

· I am happy about group.

· I am happy about food.

· I need every good practice every Tuesday

· Meeting with colleagues living with the virus

· Free computer services

· Free phone

· Transport reimbursement

· Food

· Fashion Show

· I am happy for group.

· I don’t have any problems.

· I am happy for food.

· I was interested by playing bingo and your food is good.

· I like the way you help us.

· May God bless you all.

· The food is great, really healthy, we can do with more raw salads like crudités etc

· Good atmosphere

· Good service by volunteers

· Meeting with different people

· Sharing knowledge, jokes, news with different people

· I like the African space, food

· Meeting new people with same health experience as me having people to chat to

· I like African service as I meet friends

· Socialising

· Food

· African service is where I find most of my problems solved, no matter how difficult they are, you will find some advice

· All the time you have to sit down, wonder “why me ?” but you find when you come and chat here you find a solution and make friends etc

· No changes - All the advisers have good customer care

· They rush to assist us if we have grievances

· African space there is a good exchange of ideas when we meet with others especially in a good atmosphere like this one.

· Although funding of our problems is not adequate GHT attempt to solve them partially.

· Thank you GHT employees for smiles all over even when you are tired

· Good results:

· We meet people and learn about experiences

· We make friends

· We get more information

· The food, it’s good

· It’s good because it helps us share and learn a lot of things from people in same situation as ourselves

· The services we get all together, the food is good too

· I like that service because I meet different people and is help to me to look at my future and I like how the staff care for me and I see person like me how living with HIV. Thank you.

Suggestions
· We want people to teach us about HIV.

· I want sessions of massage, just to de-stress and loosen tense muscles; someone to do yoga with us or pilates; I think this will help our healthy conditions since some of us cannot access this in our normal day to day life; someone to give us breathing techniques to calm ourselves down and relax.

· We can do with more raw salads like crudités etc

· Bingo at the service, maybe once in two months

· Once in a while somebody updates us about the new developments in HIV

· I would like to do more thinkings

· Would like: a weekend away this summer with swimming pool, bicycles etc fun activities, etc, etc, etc

· We need to come up with more activities

· If we could share helpful experiences if people are willing to
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At this service review service users were also given paper to submit comments anonymously, these comments are underlined

Date 10th March 2009

People doing the review - Daniel Murphy and Jill Cooke

Number of people participating in the review - 45.


What people like 

· A good place to socialise and gossip with friends

· A place of trust, like one big happy family

· I can talk openly about my HIV

· It is well organised

· It is somewhere where one can get comfort

· We love the trips away/the weekend trips

· A place to access the emergency fund, it saves people

· I like to come and enjoy myself with the group and people help me develop my language skills

· Food, gossip and fair treatment

· Support- I do feel like I fit in here with other people

· Get ideas from other people

· Get Fun

· Enjoy Activities

What people do not like
· The group can be too segregated with different people from different countries not mixing

· People do not always speak English

· Cold food in winter

· Language barriers

· Not enough welcome by some members

· Language barriers

· Sometimes you feel isolated because you are not from the same country

· The volunteers are sometimes too busy to be very friendly

Activities people would like
· Picnic in the summer

· Swimming

· Health information

· Chance to talk about HIV

· Days out in summer

· Information about integration after you receive leave to remain

· Emergency amount has to go up because the cost of living has gone up as well.

· Do activities to encourage integration

· Go on trips

· Other members learn how to socialise

· Will you please consider raising the emergency fund as the cost of living is not allowing the current one. Otherwise we do appreciate the support

General impressions 

· Overall good and big thanks to everyone involved 
