INFORMATION SHEET FOR PARTICIPANTS
Service user and carer consultation exercise
You are being invited to give your opinions about HIV SOCIAL CARE services in Manchester. Social Care services are those provided by, for example , Barnardo's , Black Health Agency, Body Positive North West,   George House Trust and the HIV Care managers
  We do not want to know about the services you receive at the hospital, health centre or G.P. We can tell you who you need to talk to about these services

Before you decide whether or not you would like to be involved, we want to let you know why this work is being done. Please take time to read the following information. Ask the Consultation Worker if there is anything that is not clear or if you would like more information before you decide whether or not you wish to take part.

Why are you doing this consultation?

· We want to make sure that service users have a positive experience of services and feel their needs are being met. 
· We want to find out why some people don’t use services. 
· We want to make sure the HIV Social Care Commissioners are aware of the views and experiences of service users and carers.
· We want to identify any gaps in services and develop a plan to address these gaps

When are you doing this consultation ?
Throughout July, August and Early September 2009

Do I have to take part?

It is up to you to decide whether or not to take part.

If you decide to take part you are still free to withdraw at any time and without giving a reason.  
Will my taking part in this be kept confidential?

The information you give is confidential in that no-one will be able to identify you from your answers. You do not have to give us your name.

What are the possible benefits of taking part?
We will use information from this consultation to help us ensure that service users and carers feel they have a voice and can suggest improvements or changes. 
What will happen as a result of the consultation exercise?

 There is a strong commitment to listening to your views but it doesn’t mean that everything you ask for will happen.  
· Some things can be changed and we will work with others to make changes

· We may not be the people who make the decisions about the issues you have raised. We will talk to the people who do about what you have told us

· We may not agree with you but we will tell you our reasons

· We may be obliged by Central Government to provide a service in a certain way

· We have to prioritise because we only have a limited budget

What difference will it make?
 A Steering Group will draw up an Action Plan based on what you have told us, 
 The Consultation Worker will highlight any issues raised at the HIV Service Providers Forum. 
You can raise issues yourself with the project you use

A final report, which you can have access to, will be produced. This will include the action plan for what will happen next

Who is organising this consultation?

The Quality and Development Team within the Adult Social Care Department of Manchester City Council

Who do I contact for further information?
Judy Sutton
Quality and Development team

Hillside Resource Centre

Chorlton on Medlock

Manchester

M13 9 XT
Tel: 0161 273 2016

Fax: 0161 273 4608                            
judy.sutton@manchester.gov.uk

