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	Role
	Interpreting and Translating 

	
	

	Role Cateogory
	Supporting People



	Purpose
	To provide help with interpreting/translating for service users, who do not speak English.


	Key Activities
	· Interpreting for GHT service users in appointments
· Interpreting at GHT events/services
· Interpreting over the phone for service users
· Translating written information into different languages


	Do’s and Don’ts

	Do
· Be aware of your role as interpreter. You are there to convey information that has been provided to you, in a language that the service user can understand. 

· Maintain confidentiality of service user’s personal information.
· Make sure you are prepared for the situation you will be interpreting in.  You should always be briefed by a GHT staf member first. 
· Find out, in advance, if there are particular technical terms/language that you may need to learn.

· Understand that the staff member will be primarily engaged with the service user – they will look at/face the service user and address them directly.

· Be aware of the emotional impact of interpreting. You should debrief with a staff member afterwards and make use of GHT support structures.
Don’t
· Add your own interpretation, analysis or opinion when interpreting.  You are simply there to repeat what the staff member and service user say to each other, in a language they will understand. 
· Enter into separate discussions with either service user or staff member, during the session.

· Make assumptions about people’s HIV status, sexuality, lifestyle or relationships. 
· Feel that you have to comfort, calm down, or “make things ok” for the service user.

	Commitment


	You must have some weekday daytime availability
· A commitment to attend a minimum of 10 hours of additional training/skills development activities per year

· A commitment to attend a minimum of 2 volunteer team meetings as required

	Location
	George House Trust


	Restrictions (gender/sexual orientation etc)
	As appropriate to individual service user.

	Skills/experience/personal qualities required


	General

You must be able to:

· work towards George House Trust’s aim of promoting the best quality of life for people living with HIV in the North West

· work with others as part of a team

· be punctual and reliable

· be respectful of others’ differences and choices

· be committed to challenging stigma and prejudice

· take responsibility for your own actions

· maintain confidentiality at all times 

· give and receive feedback

· communicate clearly in English

· maintain clear boundaries

· work within George House Trust’s policies and procedures

Knowledge

You must be able to:
· identify the main service user communities at George House Trust
· identify the services George House Trust offers
· communicate basic information about HIV, AIDS and routes of transmission
· demonstrate an understanding of the boundaries of your volunteer role
(this knowledge will be covered in the New Volunteer Induction Course)

Skills/experience for this role:
For this role you need to be able to:
· Speak fluently in English and another language

· Listen to others

· Communicate clearly with others

· Empathise with others’ experiences

· Be non judgemental 
· Be aware of and communicate your own support needs

	Training required


	· GHT Volunteer Induction Training 
· Induction from GHT staff member

· Specialist training for Interpreters/Translators from the Medical Foundation for the Care of Victims of Torture (at next available time)

	CRB required?


	Yes

	Supervision arrangements
	Supervision will be provided by:

· The staff member who arranges the session
· One to one supervision with the GHT Volunteer Co-ordinator

· Specialist supervision can be provided from the Medical Foundation for the Care of Victims of Torture

	Volunteer Expenses


	Travel expenses on production of tickets/record of mileage (40p per mile).  £4 meal allowance if doing 4+ hours of volunteering (you must provide receipts) or over a meal time.

	Further Information
	For further information contact Laura Hamilton, Volunteer and Development Manager, Tel: 0161 2744499. Email: laura@ght.org.uk



































