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still life with HIV




SMART recruitment 2010

October 2010 

Service User involvement is very important at George House Trust and there are a number of ways that people who use services get involved and tell us what they think. This year we agreed a Service User Involvement Strategy, copies of this are available on request, and the SMART group, Service Monitoring and Review Team, is one way of involving people who use services. 

Introduction 
The group is comprised of about 16 service users from across all George House Trust services. 2 -3 Trustees also sit on the group and it reports directly to the Board who all receive minutes and any reports that go to the meeting. Currently there are 4 vacant places on the group and we are particularly interested in applications from HIV positive African men and gay men as these groups are under represented on SMART. The group meets every 2 -3 months. Papers are circulated in advance of the meetings. The meeting looks at all aspects of service delivery across GHT. Not every aspect will be looked at, in detail, within each year. The work plan for the year will be agreed at the first meeting. 
What does SMART do?

Please also see the Terms of Reference for the group. SMART builds in service user involvement into the structure of GHT. SMART group members help scrutinise service delivery at GHT and suggest ways to improve services or do thing better. 
Why get more involved?

SMART is a way of being a bit more involved in George House Trust. Involvement in the group will give you more insight into service delivery and developments as well as they way we monitor and evaluate services. It can be a way of building particular skills
What skills and experience do I need to be part of SMART?
Please read the short person specification below. These are the attributes that you require to be part of the SMART group.

· Ability to maintain confidentiality and abide by the agreed ground rules at all times

· A commitment to being involved and feeding back on George House Trust service delivery.
· Time and commitment to read through all circulated papers in advance of meetings

· Interest in all services George House Trust provides to people living with HIV in the North West of England
· A commitment to working together as part of the SMART team.
· To broadly support the work of George House Trust 

Please note that all applications must be returned to Lynda by the 1st of November. 

October 2010 

Lynda Shentall 

Director of Services 

lynda@ght.org.uk 
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