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	Role
	African Peer Support Volunteer

	
	

	Purpose
	To provide peer support to HIV positive African service users at George House Trust in order to help people to live well with HIV and challenge internalised stigma about HIV.  


	Key Activities
	At Spaces
· To liaise with GHT Services Advisers to identify new people who are attending the Space.

· To personally meet and greet people who are attending the Space for the first time
· To spend time talking to new or isolated people within the Space

· To link new or isolated people into groups with the Space

· To let Advisers know if anyone appears distressed within the Space.
One to One Peer Support

· To provide one to one peer support by email, telephone or face to face.

· To appropriately share personal experiences of living with HIV in order to help people come to terms with their own diagnosis or reduce anxiety about starting treatments etc

· To provide basic information about HIV, living well with HIV and adhering to HIV treatment 

· To accompany people to clinic appointments, as appropriate

· To provide a listening ear and emotional support.

· All one to one peer support must be arranged through a George House Trust staff member.


	Commitment


	Peer Support at Spaces:
Every other Tuesday, 11:30am-2:30pm

One to One Peer Support:
Flexible times but you should have at least 3 hours a week available.

	Location
	George House Trust


	Restrictions (gender/sexual orientation etc)
	You must be from an African community and be living with HIV. Please note that this role requires you to be open about your HIV status with the person you are supporting.

	Skills/experience required


	General skills/experience

You must be able to:

· work with others as part of a team

· be punctual and reliable

· be respectful of others’ differences and choices

· be committed to challenging stigma and prejudice

· take responsibility for your own actions

· maintain confidentiality at all times 

· give and receive feedback

· communicate clearly in English

· maintain clear boundaries

· listen to others and demonstrate active listening skills
· show empathy for others’ experiences of living with HIV
· encourage and motivate others to live well with HIV
· be patient

· be able to appropriately share your personal experiences with others

· work within George House Trust’s policies and procedures

Knowledge

You must be able to:
· identify the services George House Trust offers
· communicate basic information about HIV, AIDS, routes of transmission and adherence to HIV treatment/medication
· understand the roles of different healthcare professionals in supporting people living with HIV in the UK
· demonstrate an understanding of the boundaries of your volunteer role in peer support scenarios

	Training required


	· GHT African HIV Peer Support Group Training

	CRB required?


	Yes this role requires an Enhanced CRB Disclosure

	Supervision arrangements
	Supervision will be provided by:

· Monthly group supervision with the Volunteer & Development Manager
· One to one supervision on request with the Volunteer and Development Manager

	Volunteer Expenses


	Travel expenses on production of tickets/record of mileage (40p per mile).  £4 meal allowance if doing 4+ hours of volunteering (you must provide receipts) or over a meal time.

	Further Information
	For further information, or to get involved as an African HIV Peer Support Volunteer , contact Laura Hamilton, Volunteer and Development Manager, 0161 2744499, laura@ght.org.uk



































