George House Trust Welfare Fund

What is the Welfare Fund?

The George House Trust Welfare Fund exists to provide a payment to anyone living in the North West who is HIV positive and in financial hardship. The purpose of this fund is to contribute towards improving the quality of life of the person requesting the payment. This might be for basic requirements such as food and electricity. Other payments might be for an essential item such as white goods, or bedding. 

Am I entitled to make an application for money from the Welfare Fund?
To be eligible for the fund, you must be:

· HIV positive, with a confirmation of status letter on file at George House Trust

· Living in the North West (this is Merseyside, Greater Manchester, Lancashire and Cumbria)


If I am HIV positive but not a current service user of George House Trust, can I still apply?
You can still apply. We ask any person who is new to our services to come in and see an adviser for an appointment. We will contact your HIV consultant to ask them to provide a confirmation of status letter.

Can we make a payment if we do not have a confirmation of status letter?
In exceptional circumstances a payment may still be made, however the payment entitlement will be limited. George House Trust recognises that status confirmations may take time, and would not wish to unfairly penalise someone living with HIV whilst a confirmation of status letter is awaited. Verbal confirmation from a health professional is required in this case.
What types of payment can I apply for?

EMERGENCY PAYMENTS 

Emergency Payments can be granted on the day, in cash, when there is a dire need for a basic living requirement such as food, or a payment to put gas or electric money onto a meter. We only give very small amounts of money. 

STANDARD PAYMENTS 

Standard Payments are administered monthly by the George House Trust Welfare Panel, to contribute towards essential items. This includes:

· White goods (e.g.  fridge, kettle)

· Beds and bedding

· Small household items such as a vacuum cleaner/cutlery/crockery

· Basic essential furniture

· Basic televisions

· Removal costs

· Yearly prescription costs

Any item would be considered if there was evidence of a clear need. 
How does the application process work? 
In order to figure out what type of payment can be made to you, certain information is required and considered before a payment is made. An adviser will assess:

· What the money is needed for and why 

· What your current financial situation is, i.e. - what type of income you already may have, including any benefits, Asylum support, wages

· Whether you have had any other payments or grants, such as CRUSAID, CWAC and Community Care Grants, or money from us

· Your eligibility for the grant

· Needs you might have in relation to your health

· Whether the item has been applied for before

· If you have any dependents

If you need an emergency payment, this will be made to you on the day, or when you can next arrange to collect it. There is no requirement to fill in a form.

If the request if for a non-urgent item, a ‘standard payment’ you will be asked to submit an application form to the Welfare Panel. 
 

How do I apply for the Welfare fund? 
You can find out more information about applying by coming into the GHT offices. An application does not have to be made in person it can also be made

· By paper application form

· Through the George House Trust website, at 
www.ght.org.uk/ght/welfare_fund.php
· By telephone on 0161 274 44 99.

When should I apply? 
You can apply at any time before the office closes. For a standard payment, acceptance of applications closes for that month’s panel on 4pm on the last Tuesday of the month, as this is the day before the Welfare Panel meets.

Will I always get the money I ask for? 

George House Trust tries to assist in as many situations as we can.  However, because the Welfare Fund is limited, there are circumstances where a welfare fund payment may not be awarded:

· If you have been given a lot of money in that financial year; 

· If you have had money in the current month, unless for exceptional circumstances,

· You have received payment from another source in the last 4 weeks that is substantial to your need, e.g. CRUSAID

· If money is being requested regularly irrespective of need- e.g. each week / month on an ongoing basis. Welfare Fund money is not meant to override other sources of income or help.

· If an alternative can be found for money or to meet the need,

· For bills needing advance payment such as TV license

· If you are requesting money for an item that would be deemed a luxury and not essential to improve the quality of your life.

· If insufficient funds are available for the item and there is no evidence that you can meet the rest of the cost.
Money from the welfare fund is never issued as a loan.

How does the Welfare Panel assess my application?
The panel meets on the last Wednesday of every month and comprises of the Director of Finance, Director of Services, Service Managers and one Service Adviser. The Panel always fully considers all the information provided on your application and any other information that they have on the service database. Therefore it is helpful if you provide as much relevant information as possible on your application.

Families and Partners - Am I only assessed as an individual? 
If you are living with HIV and responsible for supporting one or more dependents, a flexible and realistic approach is adopted. Decisions will always take into consideration your circumstances. If there is a HIV positive child in the family, that child also has an entitlement to the fund; this is also true if there are two positive adults. Be sure to let us know this information.
When can I expect payment, and how?

If it is an emergency payment, you can expect payment on the day, in cash, when you can arrange to collect it. 

If it is a standard payment, you will be told of the decision as soon as possible after the Welfare Panel meets, usually by the end of the working week. 


If there is an exceptional and immediate circumstance, such as where further debt may be accrued, money can be agreed outside of the Welfare Panel meeting.

In some circumstances your application may not be refused, or accepted, but deferred, which will prolong the process. However this is usually because we need more information from you, and a decision of payment will be made as soon as you provide this.

Standard payments usually made through a direct transfer into a nominated bank account or by cheque.
You are usually informed by telephone.
What happens if I am refused?
You can apply for the Welfare fund again, even if you have been refused, and each application will be assessed on its own merit. Other sources of funding and support are available, and George House Trust can link you to these. These include:

· CRUSAID 
· Community Care Grants 
· CWAC (Children with AIDS charity)
· Relief in Need

· Frank Buttle Trust

· The Atlee Foundations

· Victoria Convalescent Fund

George House Trust can also refer you to other organisations which can help. A refusal from the Welfare Fund is not a refusal of help from George House Trust - speak to an adviser, and we will help you as best we can.

What do you do with my data? 

Your information is only requested to help us make the right decision for you, and so that all of your needs are taken into account, and so that any money you are given can truly be of assistance. Welfare fund information is not used for any other purpose and is strictly confidential.

George House Trust is registered under the 1998 UK Data Protection Act. As such, any information you provide us with is kept and protected in line with the principles of George House Trust’s Data Protection Policy, and in complete accordance with the 1998 Act.


If at any time you wish to know what personal data is being kept on you by George House Trust, please submit this request to us in writing, or arrange for a verbal request with a manager. Contact us to find out more.
 
How do I find out more? 
Contact us at any time to speak to an Adviser or Services Manager, who will be happy to help. 
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